John Matuga 


From: 

Sent: 

To: 

Cc: 

Subject: 


Deputy Clerk 

Monday, August 26, 2019 8:32 AM 

Robert O’Connor; John Matuga; Cindy Sliwinski; Barry Kauther 
Deputy Clerk 

FW: FOIA request 19-148 - Shreyas Gandlur - Due 9/3/19 


Follow Up Flag; Follow up 

Due By: Tuesday, August 27, 2019 9:00 AM 

Flag Status: Flagged 


Good Morning Everyone^ 

We received the below FOIA request over the weekend. It's definitely a PD request, but I wasn't sure if I should send 
over to Records. Let me know how you would like to handle it and if there is anything I can assist with. 

Sincerely, 


Deanne Curelo 

Deputy Clerk/Executive Secretary [ Village of Itasca 
550 W irving Park Road | Itasca, IL 60143 
630.228.5623 direct | Website: www.itasca.com 


Gandlur 

Sent: Friday, August 23, 2019 11:53 PM 
To: Deputy Clerk <deputyclerk@'itasca.com> 

Subject: FOIA request 19-148 - Shreyas Gandlur - Due 9/3/19 


Dear FOIA Officers: 


Pursuant to the Illinois Freedom of Information Act, 5 ILCS 140,1 request copies of the following records: 

- All documents (including but not limited to emails, memoranda, contracts, or agreements) related to the Village's 
contract with Amazon Ring 

- All emails (including any and all attachments) sent to/received from email addresses associated with 
the ring.com domain from January 1, 2019 to present 

- Any documents (including, but not limited to, emails, memos, guidances, or guidelines) containing policies or 
procedures regarding either the Neighbors app or RING cameras. Please include any polices or procedures regarding 
social media guidelines or video footage requests 

- Documents (including, but not limited to, emails or memos) sufficient to show the Partnership Point of Contact, 
Press/Media Coordinator, Social Media Coordinator, Investigative Coordinator, and Community Relations Coordinator 
with regards to the RING agreement 

- Documents (including but not limited to emails or police reports) detailing requests made through the Neighbors app 
to view Ring camera footage 

The requested documents will be made available to the general public, and not for commercial purposes, in order to 
shed some light on these contracts with the Village (see, e.g., my blog post at httDs://seand lu r.com /ri na-map . for more 
context on investigations into Amazon Ring). 

In the event that there are fees, 1 would be grateful if you would inform me of the total charges in advance of fulfilling 


1 







my request. I would prefer the request filled electronically, by e-mail attachment if available or CD-ROM if not. 

Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving your response to this 
request within 5 business days, as the statute requires. 

Sincerely, 

Shreyas Gandlur 
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John Matuga 


From: 

Sent: 

To; 

Cc: 

Subject: 

Attachments: 


Rhonda Mendidno 

Thursday, August 29, 2019 4;09 PM 



John Matuga 
Extension FOIA Letter 
foia.docx 


Hello, 

Please see the attachment above. 


Sincerely, 

Rhonda Mendicino 
Records Division 
Itasca Police Department 
540 W Irving ParkRd 
*30.228.5711 (Direct) 
rmendicinQ@itasca.com 
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ITASCA POLICE DEPARTMENT 


540 W Irving Park Road, Itasca, Illinois 60143-2018 
Phone: 630-773-1004 vvww.itasca.com/poiice 



08-29-2019 

Dear Shreyas Gandlur, 

This letter responds to your Freedom of Information Act (FOIA) dated 08-26-19. 


Under Section 5 ILCS 140/3(e) of the Illinois Freedom of Information Act, a public body may 
extend the time to which it needs to respond to a FOIA request by up to 5 business days. The Village 
has determined it cannot complete an extensive search of its records in the timeframe given, without 
unduly burdening the operations of the Village. As such, the Village is extending the time to respond 
to request by an additional 5 days. The Village’s new response date will be 09-10-19. If any 
additional information is needed, a representative of our office will contact you. We appreciate your 
patience while we work on your request. 


Sincerely, 

Deputy Chief John Matuga 

FOIA Officer 

Itasca Police Department 


An Internationally Recognized Safe Community - First in Illinois 




John Matuga 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Tom Poulakidas 

Tuesday, August 27, 2019 1:42 PM 
John Matuga 
ring info 

ring l.png; ring 2.png; ring 3.png; ring 4.png; ringS.png 


Attached are the screen shots of the 3 requests for video and our informational post regarding National Night Out. Below are 
the 3 case numbers the posts are in regards to. 

Serio ITPC1904003 CDTP 
Serio ITPC1904042 BMV 
Ruehl IT19003348 suspicious incident - 
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• Safety 


Itasca National Night Out 

Tuesday, August 6, at 5pni, the Itasca Police Department invites residents and 
businesses alike to join us for our annual National Night Out at the Municipal Complex. 
There will be collection bins for non-perishable food items for the Itasca Food P-antry. 
Those bringing non perishable items will receive an extra raffle ticket. Itasca Night Cut 
is an opportunity for the police department and the community to heighten crime and 
drug prevention awareness, generate support for, and participation in, local anticrime 
programs, strengthen neighborhood spirit and police-community partnerships and 
send a message to criminals by letting them know that neighborhoods are organised 
and fighting back. As part of our festivities, we have arranged interactive activities with 
the Itasca Fire Protection District, the Library, Pa.rk District, Public Utilities, Public Works, 
and of course the Itasca Police Department Complementary hamburgers, hot dogs 
and ice cream have been donated by area restaurants and businesses. All of Itasca is 
invited and encouraged to attend. For further information please contact the Itasca 
Police Depa.rnment. 

comments I views 
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Itasca PD .ui C4 2019 19.3; ♦ Crime 

burglary to motor vehicle 

Itasca CommL'nity, This is Ofc Serio v,fith the Itasca Police Department. We are currently 
investigating a Burglary to Motor Vehicle in which Ring is emailing Ring users on the 
Itasca PDs behalf to gather any videos that can help with our investigation. This request 
is for any video that captured video between 7-12-2019 at 4PM and 7-13-2019 at 10 .AM. 



Itasca PD . u 24,20i 9 19:35 • Crime 

burglary to motor vehicle 

itasca Community, This is Ofc Serio with the Itasca Police Department. We are currently 
investigating a Burglary to Motor Vehicle in which Ring is emailing Ring users on the 
Itasca PDs behalf to gather any videos that can help with our investigation. This request 
is for any video that captured video between 7-12-2019 at 4PM and 7-13-2019 at 10 AM. 
Ring users in this area, please check your inbox for an email coming from 
VideoRequest@ring.com to help us out; Any members of the community who may have 
other came,'•a systems and captured video that could help investigators are asked to 
please share those videos/images with the Itasca Police Department as this is a time 
sensitive matter. You can do this by emailing them to aserio@’itasca.coiT.. Thank you all 
for your assista.nce in helping us Reduce Crime (n Our Community. ItascaPD #630-773- 
1004 

4 comments 3 views 
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Vandalism to Motor Vehicle 



Itasca Community, This is Ofc Serio with the Itasca Police Department. We are currently 





Incident Report 


ITASCA POLICE DEPARTMENT 
540 W IRVING PARK RD 


Incident # 
ITPC1904042 


Case Title 

DAMAGE TO PROPERTY -GROVE AVE AT 


Primary Offense 

CRIMINAL DAMAGE TO PROPERTY 


I [confidential 


CAD Incident# 

ITP19004599 


Page 


1 Of 2 



ITASCA, IL 60143 

(630) 773-1004 



Date/Time Occurred 

7/12/2019 20:30:00 

-1 

to 7/13/2019 00:00:00 

Date / Time Reported 

7/15/2019 15:16:00 

Arrested Suspects 

Additional Suspects 

Unknown Suspects 

Victims 

1 

Other Persons 

Vehicles Items 

1 

Leoka Count 


Incident Details 


Disposition 

ADMINISTRATIVELY CLOSED 


Disposition Date 


Case Status 

CLOSED/LEADS/EXHAUSTED 


Case Status Date/Time 

7/15/2019 1 6:32:00 


Reason tor Contact 


Officer Involved 


Officer Firearm 


Duty Status 


Court Case # 

I I Alcohol 
I I Juvenile 

Istreet Address 

Iw GROVE ST / S WALNUT ST 


Elements of the incident 


□ CIT 
I I Pursuit 


I I Domestic 
I I Transient 


I [Drug 

I I Use of Force 


I [Gang 
Q Article 36 


I I Hate Crime 
I I Forward to Investigations 


Incident Address 


kity 

State 

Zip 

Beat 1 

IT_ 

Illinois 



Administrative Info 

Reporting Officer 

Employee Number 

Approving Supervisor 

CM Task # 

SERIO.ANDREW 

310022 

POULAKIDAS.TOM 



OFFENSE 

^ Primary Offense 

1 1 Non-Reportable Offense 

Offense Code 

Offense Code Value 

CRIMINAL DAMAGE TO PROPERTY 

1310 

Attempt 


Location 


COMPLETED 


ROADS - OTHER 


Circumstances 


Bias 1 

Bias 2 



NONE 


Criminal Activity 1 


Criminal Activity 2 

Criminal Activity 3 

Offender Using 1 

NOT APPLICABLE 


Offender Using 2 

Offender Using 3 

# Premise Entered 

How Left Scene 


Group Activity 1 Group Activity 2 

Group Type #1 

Group Name#1 


Group Type #2 

Group Name #2 


Drug Related 

Drug Type 

Drug Origin 

Drug Precursors Cargo Theft 

Animal Cruelty Type 


Animal Cruelty Involvement 

Animal Cruelty Action 

Arson Total Damage 

Arson Occupancy 

Arson Location Type 


School Related Firearm Involved 


# of Firearms 1 


# of Firearms 2 


# of Firearms 3 


Victim Name Type 

INDIVIDUAL 


I I Naloxone Administered 


Name (Last, First Middle) 


Sex 

FEMALE 


Date of Birth 


Age 


Age Range 
to 


infant Type 


Age At Time Of Incident 


Height 

5‘04'' 


Weight 

130 


Hair Color 

BROWN 


Eye Color 

BROWN 


Resident 

NON-RESIDENT 


Driver's License # 


DL State 

Illinois 


Citizenship 


Marital Status 


Mobile Phone 


Email Address 


Social Media 1 


Street Address 
City 

MEDINAH 


Social Media 2 


Social Media 3 


Victim Home Address 


state 

Illinois 


Zip 

60157 






































































Incident Report 

ITASCA POLICE DEPARTMENT 
540 W IRVING PARK RD 
ITASCA. IL 60143 
(630)773-1004 


Incident# 

ITPC1904042 

Case Title 

DAMAGE TO PROPERTY -GROVE AVE AT 

CAD Incident # 
ITP19004599 

Primary Offense 

CRIMINAL DAMAGE TO PROPERTY 

1 [confidential 

Page 2 of 2 

1 Date / Time Occurred 

1 7/12/2019 20:30:00 to 7/13/2019 00:00:00 

Date/Time Reported 

7/15/2019 15:16:00 


Victim Employment Information 

n student On Campus 

^ OYes 1 |no 

College 






Employer/School 



Occupation / Grade 


Work Schedule 


Street Address 

City 

State 

Zip 






Injury 1 

Injury 2 


Transported To 


Transported By 


Circumstance 



Additional Circumstance 


Justifiable Homicide Circumstance 




Narrative Information 

On 7/15/201 9 at approximately 1516 h ours I was dispatched to the station for a report of damage to property. Upon arrival I spoke with 
compiainant^^^^^^^^mi^^stated in summary and not verbatim that she attended the Itasca Rest on Friday, July 12th.^^^| parked 
her 2019 Nissan Armada at the intersection of Grove Ave and Walnut St at 2030 hours and walked over to the fest^^^^upon returning to 
her vehicle at 0000 hours, observed a long scratch on the driver's side doors of the Armada. believed her vehicle was 'keyed' by an 

unknown subject during her time at the fest. 

stated she could not think of a person who would have keyed her vehicle. ^^^|stated she did not cause any issues with anyone while 
at the the fest and has nobody angry with her. 

I searched nearby houses with negative results. 

Due to a lack of investigative leads, this case can be closed. 


Case Closed. 



























































Itasca PD Jus 24. 201 y l S}:15 



• Crime 



Vandalism to Motor Vehicle 

Itasca Community, This is Ofc Serio Vvith the Itasca Police Department. We are currently 
investigating a Vandalism to Motor Vehicle case in which Ring is emailing Ring users on 
the. Itasca PDs behalf to gather any videos that can help with our investigation. This 
request is for any video that captured video on ?/6.''2019 and 7/7/2019 bet'-veen 9 PM 
and 10 AM for a -white male appro.ximately 60 years old with one arm. Ring users in this 
area, please check your inbox for an email corning from VtdeoReauest@ring.com to 
help us out! Any members of the community who may have other camera systeims and 
captured video that could help investigators are asked to please share those 
videos/images w'ith the Itasca Police Department as this is a tim.e sensitive matter. You 
can do this by emaiiing them, to aserio@itasca.com. Thank you all for your assistance in 
helping us Reduce Crime In Our Community. ItascaPD #630-773-1004 report number 
ITPC1904003 
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Incident Report 

^ ITASCA POLICE DEPARTMENT 

540 W IRVING park RD 

ITASCA, IL 60143 

(630) 773-1004 

Incident # 

ITPC1904003 

Case Title 

Damage to Motor Vehicle^^^^^^(233} 

CAD Incident # 
ITP19004370 

Primary Offense 

CRIMINAL DAMAGE TO PROPERTY Q Confidential 

Page 1 of 4 

Date / Time Occurred Date / Time Reported 

7/6/2019 22:00:00 to 7/7/2019 10:20:00 7/7/2019 10:20:00 

1 Arrested Suspects I Additional Suspects Unknown Suspects I Victims 

_ 1_1 1 

Other Persons I Vehicles I Items I Leoka Count 

_3__1_1 __ 


Incident Details 

Disposition 


Disposition Date 

Case Status 


Case Status Date/Time I 

PENDING 



ACTIVE 


7/7/201910:57:00 | 

Reason for Contact 

Officer Involved 

Officer Firearm 

Duty Status | 

I Court Case # 

LEADS# I 

Elements of the Incident 

I [Alcohol 

□ CIT 

I I Domestic 

I [Drug 

I [Gang 

1 1 Hate Crime 

I I Juvenile 

I I Pursuit 

I [Transient 

I I Use of Force 

[^Article 36 

1 1 Forward to Investigations 

Incident Address 


pity 

State 

Zip 

Beat 



ll_ 

llllinois 





Administrative Info 

Reporting Officer 

Employee Number 

Approving Supervisor 


CM Task # 


SERIO.ANDREW 

310022 

SHRADER, MICHAEL 






street Address 


State 

Illinois 


City 

IT 


Victim Home Address 


Zip 




































































Incident Report 

ITASCA POLICE DEPARTMENT 
640 W IRVING PARK RD 
ITASCA, IL 60143 
(630) 773-1004 


Incident # 

ITPC1904003 

Case Title 

Damage to Motor Vehicle^^^^^^^(233) 

CAD Incident # 
ITP19004370 

Primary Offense 

CRIMINAL DAMAGE TO PROPERTY 

1 1 Confidential 

Page 2 of 4 

1 Date/Time Occurred 

1 7/6/2019 22:00:00 to 7/7/2019 10:20:00 

Date/Time Reported 

7/7/2019 10:20:00 


Victim Employment Information 

n student On Campus 

^ miYes riN° 

College 




Employer/School 



Occupation/Grade 

Work Schedule 

1 Street Address | 



7in 


Lfiiy- - - _ - 

OuaU?— - 

"P - -- 


Injury 1 

Injury 2 


Transported To 

Transported By 

Circumstance 



Additional Circumstance 

Justifiable Homicide Circumstance 


Associated Offenses 



Other Person Home Address 



City 

ft 

Employer/School 


State 

Illinois 


Zip 


Other Person Employment Information 


Occupation / Grade 


Work Schedule 


Street Address 


City 


Zip 



Other Person Home Address 


street Address 



MOUNT PROSPECT 


State 

Illinois 


Zip 

60056 




































































Incident Report 


ITASCA POLICE DEPARTMENT 
540 W IRVING PARK RD 
ITASCA, IL 60143 
(630) 773-1004 


Incident # 

ITPC1904003 

Case Title 

Damage to Motor Vehide(233) 

CAD Incident# 
ITP19004370 

Primary Offense 

CRIMINAL DAMAGE TO PROPERTY 

1 1 Confidential 

Page 3 of 4 

1 Date/Time Occurred 

1 7/6/2019 22:00:00 to 7/7/2019 10:20:00 

Date / Time Reported 

7/7/2019 10:20:00 


Employer / School 


Other Person Employment Information 


Occupation / Grade 


Work Schedule 


Street Address 


City 


Zip 


Person Type 

OTHER 


OTHER 

PERSON 


Name (Last, First Middle) 

Suffix Nickname 


Other Person Name Type 

INDIVIDUAL 


Age AgeAtTimeOfIncident 


Height 


Weight Hair Color 


Hair Length 


Eye Color 


Complexion 


Resident 


Place of Birth 


Driver's License # 


DL State 


Transported To 


Transported By 


Home Phone 


Mobile Phone 


Email Address 


Social Media 1 


treet Address 


Social Media 2 


Social Media 3 


Other Person Home Address 



City 
IMEDINAH 


State 

Illinois 


Zip 

60157 


Other Person Employment Information 



Insurance Company 


Policy Number 


Insurance Title 


Registered Owner Info 


iRegistered Owner Name (Last, Rrst, Ml) | | Busine^ 

Sex 

Race 

DOB 


FEMALE 




treet Address 


State 

Illinois 


Zip 


Vehicle Elements 


□ stolen I I Recovered | [Towed 


Value When Stolen 


Recovered Date 


Street Address 


Value When Recovered Recovery Code 


Recovery Address 


City 


Zip 


Narrative Information 
























































































Incident Report 

ITASCA POLICE DEPARTMENT 
540 W IRVING PARK RD 
ITASCA. IL 60143 
(630)773-1004 


Incident# 

ITPC1904003 

Case Title 

Damage to Motor Vehicle ^^^^^^(233) 

CAD Incident# 

ITP19004370 

Primary Offense 

CRIMINAL DAMAGE TO PROPERTY 

1 [confidential 

Page 4 of 4 

Date/Time Occurred 

7/6/2019 22:00:00 to 7/7/2019 10:20:00 

Date / Time Reported 

7/7/2019 10:20:00 


On at approximately 1020 hours I was dispatched to for a report of criminal damage to motor vehicle. Upon my arrival I 

spoke with victim^^^^^^|.^^^| stated in summary and not verbatim that sometime over night her silver Ford Edge was vandalized with 
black spray paint^^^Jlastsaw her vehicle undamaged near 2200 hours and observed the damage at approximately 1020 hours^^^l stated 
that she is currently going through a divorce process with her husband ^^|informed me that^|has been working with 

^^^who lives across the street from^^^. believes its possible on^^hos^^o vandalized her vehicle but believed and her 

family were out of town for the weekend . also believes its possible vandalized her vehicle. IPD conducted a harass men t 
investigation in August of 2018 (IT18005136) where^^^ made a report of harassing her. During the investigation of that report, 

property was taken from her house a nd subse quently returned after I spoke with^^H. did not admit guilt of taking the 
property but was aware of where lived. stated she hasn't heard fromB||||ffonTTonths nor has she received any unusual phone 

calls or text messages.^^^l stated^^^ was aware of what car she drives. 

vehicle was the only vehicle vandalized despite three other vehicles parked in the driveway overnight A canvass of the area lead to 
negative results. A check for cameras in the neighborhood led to negative results. Due to Peacock Middle School being so close to| 
home, I will check with District 10 for video footage of Peacock's front exterior. 


Case Open. 























I Suspicious Incident 

Itasca Community, this is Detective Langio with the Itasca Police Department. We are 
currently investigating- a suspicious incident in the area of Medinah Terrace 
Condominiums in which Ring is emailing Ring users on the Itasca Police Departments 
behalf to gather any videos that can help with our investigation. This .request is for any 
video that captured video on 06/11/2019 at 1 Q;30PM-05,’ 1 2/2019 at 12:20AM. Itasca 
Police Department is specially looking for a male approximately 5’11" in his 50-60s 
wearing dark clothing on foot. It is unknown if there was a vehicle involved at this time. 
Ring users in this area, please check your inbox for an e.mail coming fro.m 
VideoRequest@ring.com to help us out! Any .members of the community who may .have 
other camera systems and captured video that could help investigators are asked to 
please share those videos/images with the Itasca Police Department as this is a time 
sensitive matter. You can do this by emailing them to alanglo@ita 5 ca.com Thank you all 
for your assistance in helping us Reduce Crime in Our Community. Please contact 
Detective Langio 630-228-5750 with any questions. 
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• Suspicious 



Suspicious Incident 

Itasca Community, this is Detective Langlo with the Itasca Police Department. VVe are 
currently investigating a suspicious incident in the area of Medinah Terrace 
Condominiums in '/vhich Ring is emailing Ring users on the Itasca Police Departments 
behalf to gather any videos that can help with our investigation. This request is for any 
video that captured video on 06/11/2019 at 10;30PM-06/12/2019 at 12;20AiVl. Itasca 
Police Department is specially looking for a male approximsately 5'11 in his 50-60s 
wearing dark clothing on foot. It is unknown if there was a vehicle involved at this time. 
Ring users in this area, plea-se check your inbox for an email coming from 
VideoR6quest@ring.com to help us out! Any membe.^'s of the community who may have 






Case #1119003348 Face Sheet - NetRMS 


Page 1 of 1 


Case #1119003348 

Face Sheet Printed: 8/29/2019 1:07:02 PM 
Case Open Date: 6/12/2019 
Case Close Date: 8/9/2019 7:51:14 PM 

Case Subject: SUSP INCIDENT 

Agency: ^^tasc^onc^Department 



Status: 

CLOSED 




CR No: IT19003348.2 

Status: A - Approved 

CRNo: IT19003348.1 

Involved Entities 

Status: A - Approved 


Entity Type Entity Name Offense 

Victim SUSPICIOUS INCIDENT 

Call for Service Information 


CFS Number: IT19003348 
CFSDate: 6/11/2019 
Time Received: 11:00:09 PM 
Time/Xrrived: 11:04:39 PM 

Location: 

City: IT 


Disposition: Case Report 

Reported Offense: 9102D - SUSPICIOUS INCIDENT 
Verified Offense: 9102D - SUSPICIOUS INCIDENT 
Officers: IT20 - Ruehl, Matthew 


Assignment History 


Officer: IT20 - Ruehl, Matthew 


Date Assigned: 6/12/2019 
Date Unassigned: N/A 


Officer: 
Date Assigned: 
Date Unassigned: 


IT22 - Poulakidas, Thomas 

6/12/2019 

N/A 


Officer: IT12 - Shrader, Michael 


Date Assigned: 6/12/2019 
Date Unassigned: N/A 


Officer: 
Date Assigned: 
Date Unassigned: 


IT55 - Knoll, Kristyn 

6/12/2019 

N/A 


http ://netrms 1 /facesheet. asp?cid=1504693 
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Itasca Police Department Crime Report 

Itasca Police Department 


Case No. IT19003348 

540 W Irving Park Rd 

Itasca, IL 60143 


Report No. IT19003348.1 

Report Date: 6/12/2019 

630 773-1004 

1 

Page 1 of 2 



Case Report Status 

A - Approved 

Date Entered 

6/12/2019 1:27:17 AM 

Reporting Officer 



Entered By 

IT20 - Ruehl, Matthew 

IT20 - Ruehl, Matthew 

Occurred On 

6/11/2019 10:56:00 PM 

Date Verified 



(and Between) 


Verified By 





Date Approved 

6/12/2019 6:21:39 AM 


Location 


Approved By 

IT17 - Macaluso, Anthony 

Assisted By 

Jurisdiction 

IT - Itasca PD 

Connecting Cases 


IT55-Knoll, Kristyn 

Grid 


Disposition 

Active 


Sector 


Clearance Reason 



Map 


Date of Clearance 



Census/Geo 


Reporting Agency 

Itasca Police Department 


Call Source 


Division 

Itasca Police Department 




Notified 



Vehicle Activity 


Means 



Vehicle Traveling 


Other Means 



Cross Street 


Motive 





Other Motives 




Report Narrative 


On 06-11-2019 at 2256 hrs RIO was dispatched to the location of report of a 

suspicious incident and ongoing problem at this location. RIO arrived and met (F/|) who informed 

RIO that she and fellow residence of thi^ocation were outside their apartment in when they heard something around the 
corner and saw a flash of a camera. rar^round the N/W corner to observe a Male, Unknown race aprox 5'11'' in dark 

clothing running and turning the N/E cornei^^^|pursued but once around the N/E she noted that the subject had 
disappeared. Residence believe someone is attempting to tak^ictures in the bedroom window. The window has shades 
drawn. Several youth sleep in this room. Whei^^ed if the or any of the residence of ^^^^Mad problems or 

concerns with other residence of the complex^^H informed RIO in summary that the residenc^f^^in this same building 
was a MaleA/Vhite in his 60's with gray hair and had a habit of stari ng at the children. Unknown name. Officer Knoll and RIO 
checked the area. No persons matching either descriptiom^^H informed RIO that they were moving within the next month. 
RIO suggested a possible camera system. R/0 informe(^^^Bthat IPD had been conducting regular checks of the area on 
midnights and would continue to do so. RIO instructed ^^Vto contact IPD if any further incidents occurred. 


Open 


Offense Detail: 9102D - SUSPICIOUS INCIDENT 


Offense Description 9102D - SUSPICIOUS INCIDENT 

IBR Code 
IBR Group 
Crime Against 
Using 

Criminal Activity 
Weapons/Force 


Location 
Offense Completed? 
Offense Status 
Hate/Bias 
Domestic Violence 


96 - APARTMENT PARKING LOT 

Yes No. Prem. Entered 

Entry Method 

88 - None (No Bias) Type Security 

No Tools Used 


Victim V1: 


Victim Code VI 

Victim Type | - Individual 

Name 
AKA 
Alert(s) 



Address 

CSZ 


ITASCA, IL 60143 


Home Phone 
Work Phone 
Email Address 


Attire 

Injury 

Circumstances 


Victim Of 9102D - SUSPICIOUS INCIDENT 



WL 

Eye Color 
Hair Color 
Facial Hair 
Complexion 


Place of Birth 

SSN 

DLN 

DLN State 
DLN Country 
Occupation/Grade 
Employer/School 
Employer Address 
Employer CSZ 


Res. County 

DUPAGE 

Res. Country 

USA - United States of 
America 

Resident Status 
Testify 

R - Resident 


NetRMS_CR.rtf v2f 


Printed For_ 
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Itasca Police Department Follow-Up Report 

Itasca Police Department 


Case No. IT19003348 

540 W Irving Park Rd 

Itasca, IL 60143 


Report No. IT19003348.2 

Report Date: 7/12/2019 

630 773-1004 

1 

Page 1 of 1 


Subject: 


ISUSP INCIDENT 


Case Report Status 

A - Approved 

Date Entered 

7/12/2019 1:30:33 PM 


Entered By 

IT55 - Knoll, Kristyn 

Occurred On 

6/11/2019 10:56:00 PM 

Date Verified 


(and Between) 


Verified By 




Date Approved 

8/9/2019 7:51:12 PM 

Location 


Approved By 

IT12 - Shrader, Michael 

Jurisdiction 

IT - Itasca PD 

Connecting Cases 


Grid 


Disposition 

Inactive 

Sector 


Clearance Reason 


Map 


Date of Clearance 


Census/Geo 


Reporting Agency 

Itasca Police Department 

Call Source 


Division 

Itasca Police Department 



Notified 


Vehicle Activity 


Means 


Vehicle Traveling 


Other Means 


Cross Street 


Motive 




Other Motives 



Reporting Officer 

IT20 - Ruehl, Matthew 


Assisted By 

IT55 - Knoll, Kristyn 


Report Narrative There have been no further incidents reported. With minimal leads this case will be closed but can be reopened if new leads 
develop. 

Case closed. 


Offense Detail: 9102D - SUSPICIOUS INCIDENT 


Offense Description 9102D - SUSPICIOUS INCIDENT 

IBR Code 
IBR Group 
Crime Against 
Using 

Criminal Activity 
Weapons/Force 


Location 
Offense Completed? 
Offense Status 
Hate/Bias 
Domestic Violence 


96 - APARTMENT PARKING LOT 

Yes No. Prem. Entered 

Entry Method 


88 - None (No Bias) 
No 


Type Security 
Tools Used 
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Neighbors by Ring 
Memorandum of Understanding 


This agreement is entered into this O day of / T IA^ Y ,2019 by and between Ring LLC C‘Ring”) and 
Itasca Police Department (“Agency”), (collectively the “parties”) and will provide Agency access to the 
Neighbors Portal to communicate with users of the Neighbors app (“Ring Neighbors”) and encourage 
community engagement as we work together to make Itasca’s (“Village”) neighborhoods safer. 


• Neighbors by Ring app (“Neighbors App”) is a digital neighborhood watch that both law 
enforcement and the public may access free of charge by downloading the Neighbors App (iOS 
and Android). 

• The Neighbors App allows users to share and comment on real time crime and safety events in 
their neighborhood. 

• As part of the program, Agency may: 

o Utilize the critical crime and safety events that are posted in the Neighbors App by Ring 
Neighbors to assist in law enforcement operations and investigations; and 

o Post information relating to critical incidents and other incidents in the app to keep Ring 
Neighbors informed regarding issues in their neighborhoods. 


With an understanding that a robust, active and engaged user community is essential to the immediate, 
sustained and ongoing success of the program, the parties agree to the following responsibilities: 


Ring 

• Make the Neighbors App available to Village residents free of charge. 

• Make the Neighbors Portal available to Agency free of charge, including ongoing support and 
training for Agency employees. 

Agency 


• Maintain appropriate access controls for Agency personnel to use the Neighbors Portal. 

Press Release 

The parties shall agree to a joint press release to be mutually approved by the parties. Neither party may use 
the other party’s name, logo, or likeness in any advertising or press release without prior written approval of 
the other party. Notwithstanding the foregoing, Ring shall be permitted to provide In-app alerts to Ring 
Neighbors announcing Agency’s participation in the Neighbors App. 


Term 

Agency’s participation in the program shall commence upon Agency’s acceptance of these program terms. 
Either party may tenninate Agency’s participation in the program at any time by providing 30 days’ written 
notice to the other party; provided that in the case of material breach of this Agreement by the Agency, Ring 
shall only be required to provide three days’ written notice to Agency. 


Privacy and Terms of Use 

Ring will not provide any customer personal information, including video footage, to Agency without the prior 





consent of the owner or properly issued legal process that complies with federal and state law, as applicable. 
Agency agrees to use the Neighbors Portal only as expressly authorized by Ring and only in connection with 
bona fide Agency work. Ring’s terms of service and privacy notice, as posted on Ring.com, shall apply to all 
uses of the Neighbors App and, as applicable, the Neighbors Portal. 

Compensation 

At no point shall either party receive compensation from each other as a result of this program. 
Confidentiality 

Unless otherwise required by law, the Parties shall not disclose the terms of this program or any information 
that is designated as confidential or that, given the nature of the information or the circumstances surrounding 
its disclosure, reasonably should be considered as confidential. 


RING LLC 


Date: 
By: _ 


Name: 


Title: 


Agency 


Name: 
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Title: ^T~^ i 11 

Code^ 

*A four digit verificanoi^oa^wa^naiTe^^he 
primary point of contact at this agency to the 
address listed in public records. Please provide 
that code prior to submitting the MOU for 
processing. 










John Matuga 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Tom Poulakidas 

Tuesday, August 27, 2019 1:45 PM 
John Matuga 
position assignments 

Ring MOD - Itasca Police Department, ILpdf 


From: Rohit Murti <rohit.murti(5)ring.com> 

Sent: Thursday, May 30, 2019 2:35 PM 

To: Tom Poulakidas <Tpoulakidas@itasca.com>; Anthony Modestine <anthony.modestine@ring.com> 

Subject: Neighbors Portal by Ring: Onboarding for Itasca Police Department, IL 

Sergeant Poulakidas, 

Please find the fully signed MOU agreement, attached. Thank you for working with me through this process. Please 
allow me to introduce you to your Partner Success Associate - Anthony Modestine. 

Anthony brings extensive experience in the business and is well positioned to successfully onboard and work with you 
and Itasca Police Department. The next step to commence Portal onboarding will be to set up a 1-hour webinar with 
you, key stakeholders and Anthony. As the onboarding is of a 'train-the-trainer' style, we only require the following 
personnel to join: 

• Partnership Coordinator - main champion for the Ring partnership. 

oName - Sergeant Tom Poulakidas 
o Email - tpoulakidasfg) itasca.com 

• Press/Media Coordinator - typically the PIO who will coordinate the initial partnership announcement and 

ongoing PR. 

oName - Deputy Chief Barry Kauther 
oEmail - bkauther(5)itasca.com 

• Community Relations Coordinator - the person who oversees the team that interfaces with the community at 

events, HOA meetings. Neighborhood Watch meetings, etc.. 
oName - Sergeant Tom Poulakidas 
oEmail - tpoulakidas@itasca.com 

• Investigative Coordinator - your resident expert when the department wants to send a video request. This 

person will be trained on best practices for ensuring the maximum participation and sharing of videos. 
oName-SergeantTim Mace, Detective Dan Kaltenback, Detective Anders Langlo 
oEmail - tmace(5)itasca.com. dkaltenbach(5)itasca.com. alanglo(5)itasca.com 

• Social Media Coordinator - your resident expert who is responsible for posting to social media. 

oName - Sergeant Tom Poulakidas 
oEmail - tpoulakidas(5)itasca.com 

Involvement by each of these groups is essential for active community participation (specifically on video requests) and 
overall long-term success of the partnership. Please ensure you have access to a computer in order for us to screen- 
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share the Portal with you. Anthony, could you please coordinate with Sergeant Poulakidas to identify a day and time 
that works for all of your schedules? 

Thank you, to you all, for your time. 

Sincerely, 

Rohit D. Murti 

Community Partnerships Manager 
T 832.992.9910 E rohit.murti(5)ring.com 



1523 26th St. 

Santa Monica, CA 90404 
www.ring.com 



Download the Neighbors App. 

Join the new neighborhood watch. 
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